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KNOW YOUR RIGHTS
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In case of car repair, please try the car with the
garage owner before you receive it and leave the
garage and make sure that the invoice contains all
defects and repairs mutually agreed upon.
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Do not squander, buy your daily or weekly food ’
requirements at the latest and do not store as

storage has health and safety impacts
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Do not give your credit card details through
email or unreliable websites
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Purchase from reputed websites, carefully read
the terms of sale, especially terms of delivery
and terms of return online
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Consumer shall ensure the validity of the products
and check the specifications of the product he/she
wants to buy
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If there is any problem regarding a product or service,
call the provider as soon as possible, as any attempted
repair can prejudice your right to warranty
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Shop for food stuff (fish, meat, poultry) last before you
head to your home to ensure their safety and quality.
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Repo\rt any violations, especi
children are present in place
harmful to their health.
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Insist on the invoice, and do not deal with shops
not issuing invoices for buyers on the pretext of
non-taxation and price redg_gtion.
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Do not rush and compare prices between places of
purchase, especially in case of discounts and sales.
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Every once in a while, let your children accompany you
to the supermarket to teach them the correct way to do

shopping
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Consult with your family members about the needs

and items to be purchas:
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Do not make buyi
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No establishment may retain the consumer’s
passport of identity documents for whatever reason.
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I The merchant shall clearly set contractual condi-
tions that guarantee the rights and obligations of
both parties.
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Read and understand the terms and conditions of
any purchase contract carefully before signing.
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Please make your shopping list before you go to the market.
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Make sure that the facility you deal with has a
license to conduct the economic activities and
verify the type of business and the geographical
location of the facility; do not only rely on phone
calls to complete purchase operations.
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Upon purchasing perfumes, ensure that the
vendor uses the Gram and not the Tola for fra-
grance measurement in accordance with the re-
quirements of Emirates Authority for Standardiza-
tion and Metrology.

092351 Vg izt A5 Gl =iuds 95 O ol SBg 5,5 po-d
= =H9sus 19l 65 Grilo Sl el Slylel 95 Hlude S
29 oS Slow =5 (H5) (S g o S b Golhe S yg-ol
s 5,5 ol Egs 5 124 Lo




Jioll 0ang &SWI rolm.uulu.oabl.l duiio sVl clj.wa.u: —
Uljlo)yl diLa Wlhlpiaby LQ.o(quJI 0anqg o Ua.l

uuulQolig WlQnlqoll

Upon purchasing textiles, ensure that the vendor uses
the Meter and not the Yard for measurement in accord-
ance with the requirements of Emirates Authority for
Standardization and Metrology.
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When booking an air ticket with air companies
and travel and tourism agencies, ensure that
the contract or invoice contains refund condi-
tion in order to protect your rights in case of
cancellation of travel or hotel bookings.
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Governmen t of Ajman

Department of Economic Development
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